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Attachments: NHS. Public Statement. Britton Griffith. 2023.pdf

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

Good Afternoon, 

Thank you for your time today! 

I apologize I wasn't able to get my full comment into the record. 

Please note this letter was drafted hours prior to learning that Greg Hall had resigned his
position. 

Again, I appreciate your efforts so much in getting this organization's transparency, truths and
future into a secure and solid space. 

Best Wishes, Britton 

-- 

201 W. Liberty | Suite 300 | Reno, NV 89501
c (775) 813.1822
www.recnv.com
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Public Statement: May 10, 2023 to be read in a reduced word count on Monday, May 13th, 2023


Good Morning,


For the record my name is Britton Griffith. My full statement has been submitted to The City of
Reno.


In 2021 I sought out a board seat with the Nevada Humane Society, (referred to today as NHS), I
have had a lifelong dedication to animals and had fostered animals and adopted them from the
society. I resigned on November of 2022.


I was unanimously approved to serve on the board of the Humane Society on Wed, Mar 24, 2021,
12:48 PM.


Over that time, I worked closely with the staff and foster team and vet services. I fostered a set of
5 (1 day old kittens) adopted a small dog and later a senior dog of 14 years of age.


I participated as a community lead for Heels and Hounds and worked on the duck race with the
organization as their two biggest fundraisers.


I built relationships between the NHS with places and organizations such as The Riverwalk
District, Midtown District and Downtown merchants. We co-ran adoption centers, fundraising
events and media days on news outlets, Wine Walks, The Eddy and Wild River Grille and more
locations. We had plans to bring vet services, food and more to Shelters, Karma Boxes and other
pick-up locations.


Over this time, I also participated in the 5 year strategic plan in Lake Tahoe, getting to know the
other board members, many who had served for over a decade.


I was present for the Candor Fires where the NHS had to step up to overcome serious threats to
our wildlife, residents and their pets. Their efforts were breathtaking, I have never seen a staff
give so much of themselves to their mission and the animals they loved. The staff also gave out
food to members of the community.


I developed strong relationships with the staff, as we shared a love of both the animals, and our
regional communities. To say the least, we were a terrific team working together to raise money,
build bridges and strengthen the brand of the Nevada Humane Society.


I even recommended another Board Member who was accepted.


During Board Meetings red flags began to arise, they had hired two COO's: Lisa Feder lasted 10
months & Rory Adams lasted 4 months and then it seemed that no one could fill the position.
They were losing vet staff and clinicians at an alarming rate and then turnover began to jump up
each month. At the time CEO Greg Hall gave these reports and when asked he stated these
occurrences were happening all over the United States and that in the NHS's case people were







leaving due to inflation and seeking more pay.
In one meeting he said something to the effect that "women take his verbiage to be yelling or too
assertive, but that he is just a very passionate man and sometimes he raises his voice, but he isn't
yelling." I have heard similar narrative in my life and I began to be suspicious.


In addition, I learned that they were becoming too overrun at the shelter and were forced to abort
kittens of pregnant cats and that pregnant dogs would soon go under the same surgeries to take
the populations down. This was never reported to the board.


I began to ask people that had become friends of mine to elaborate on what was going on behind
the scenes and each of them was reluctant to say anything poorly about Greg Hall as there was a
history of retaliation and no consequences given by the Board President and members. The
messages returned again and again the same Greg Hall was continually creating a hostile
environment and the turnover rate was not about inflation or monies, however, it was due to
feeling uncomfortable in his presence.


I felt in my time at the NHS that Greg was protected by the Board of Directors for whatever
reasons, I do not know. However, I know that in the Board Meetings, word of mouth, reports of
turnover and committee reports, there is no possible way someone could say they don’t know
Greg iss detrimental, causes a hostile work environment and is the single reason good staff were
being fired without cause. Instead, people supported him in the meetings stating things like they
“knew he was stressed” or “had his back” and otherwise. It seemed to me that there was a barrier
between new participants on the board and friends of Greg’s. I also know due to his actions
donors are leaving, volunteers are leaving and since my departure board members have left.


These are people that dedicated their ENTIRE lives to helping animals, circumstances that were
created without any response from the Board President or others to address their complaints after
leaving must be of such a magnitude that even people with these values had no recourse but to
leave.


I believe at this time, we are risking the lives of hundreds of animals by allowing Greg Hall to
remain at the Nevada Humane Society. Should he leave, I would reapply to the board of directors
and would be honored to serve and assist in building back the staff and reputation and culture of
this organization. I also understand that many other people that have served in Greg's position
would be willing to come back in an interim to work to hire new replacements.


I am here today because I resigned on November 15th, 2022 and in my own fear of retaliation, I
didn't state my sincere concerns, grievances and sadness over the failing of one man bringing
down an entire organization and now, I regret that decision and since his employees, the animals
under his care and the volunteers have no voice, I cannot remain silent on things I have
witnessed. I didn’t believe my words would fall on any ears that would provide consequences as
the time I was a part of the organization so many others have had written complaints, requested
meetings and even left the NHS due to a lack of support or ‘light at the end of the tunnel’.







I ask that Greg Hall be removed effective immediately as CEO or as any employee from the NHS
with a vote of no confidence or other avenues.


Thank you for your time, Britton Griffith, City of Reno, Ward 1







Public Statement: May 10, 2023 to be read in a reduced word count on Monday, May 13th, 2023

Good Morning,

For the record my name is Britton Griffith. My full statement has been submitted to The City of
Reno.

In 2021 I sought out a board seat with the Nevada Humane Society, (referred to today as NHS), I
have had a lifelong dedication to animals and had fostered animals and adopted them from the
society. I resigned on November of 2022.

I was unanimously approved to serve on the board of the Humane Society on Wed, Mar 24, 2021,
12:48 PM.

Over that time, I worked closely with the staff and foster team and vet services. I fostered a set of
5 (1 day old kittens) adopted a small dog and later a senior dog of 14 years of age.

I participated as a community lead for Heels and Hounds and worked on the duck race with the
organization as their two biggest fundraisers.

I built relationships between the NHS with places and organizations such as The Riverwalk
District, Midtown District and Downtown merchants. We co-ran adoption centers, fundraising
events and media days on news outlets, Wine Walks, The Eddy and Wild River Grille and more
locations. We had plans to bring vet services, food and more to Shelters, Karma Boxes and other
pick-up locations.

Over this time, I also participated in the 5 year strategic plan in Lake Tahoe, getting to know the
other board members, many who had served for over a decade.

I was present for the Candor Fires where the NHS had to step up to overcome serious threats to
our wildlife, residents and their pets. Their efforts were breathtaking, I have never seen a staff
give so much of themselves to their mission and the animals they loved. The staff also gave out
food to members of the community.

I developed strong relationships with the staff, as we shared a love of both the animals, and our
regional communities. To say the least, we were a terrific team working together to raise money,
build bridges and strengthen the brand of the Nevada Humane Society.

I even recommended another Board Member who was accepted.

During Board Meetings red flags began to arise, they had hired two COO's: Lisa Feder lasted 10
months & Rory Adams lasted 4 months and then it seemed that no one could fill the position.
They were losing vet staff and clinicians at an alarming rate and then turnover began to jump up
each month. At the time CEO Greg Hall gave these reports and when asked he stated these
occurrences were happening all over the United States and that in the NHS's case people were



leaving due to inflation and seeking more pay.
In one meeting he said something to the effect that "women take his verbiage to be yelling or too
assertive, but that he is just a very passionate man and sometimes he raises his voice, but he isn't
yelling." I have heard similar narrative in my life and I began to be suspicious.

In addition, I learned that they were becoming too overrun at the shelter and were forced to abort
kittens of pregnant cats and that pregnant dogs would soon go under the same surgeries to take
the populations down. This was never reported to the board.

I began to ask people that had become friends of mine to elaborate on what was going on behind
the scenes and each of them was reluctant to say anything poorly about Greg Hall as there was a
history of retaliation and no consequences given by the Board President and members. The
messages returned again and again the same Greg Hall was continually creating a hostile
environment and the turnover rate was not about inflation or monies, however, it was due to
feeling uncomfortable in his presence.

I felt in my time at the NHS that Greg was protected by the Board of Directors for whatever
reasons, I do not know. However, I know that in the Board Meetings, word of mouth, reports of
turnover and committee reports, there is no possible way someone could say they don’t know
Greg iss detrimental, causes a hostile work environment and is the single reason good staff were
being fired without cause. Instead, people supported him in the meetings stating things like they
“knew he was stressed” or “had his back” and otherwise. It seemed to me that there was a barrier
between new participants on the board and friends of Greg’s. I also know due to his actions
donors are leaving, volunteers are leaving and since my departure board members have left.

These are people that dedicated their ENTIRE lives to helping animals, circumstances that were
created without any response from the Board President or others to address their complaints after
leaving must be of such a magnitude that even people with these values had no recourse but to
leave.

I believe at this time, we are risking the lives of hundreds of animals by allowing Greg Hall to
remain at the Nevada Humane Society. Should he leave, I would reapply to the board of directors
and would be honored to serve and assist in building back the staff and reputation and culture of
this organization. I also understand that many other people that have served in Greg's position
would be willing to come back in an interim to work to hire new replacements.

I am here today because I resigned on November 15th, 2022 and in my own fear of retaliation, I
didn't state my sincere concerns, grievances and sadness over the failing of one man bringing
down an entire organization and now, I regret that decision and since his employees, the animals
under his care and the volunteers have no voice, I cannot remain silent on things I have
witnessed. I didn’t believe my words would fall on any ears that would provide consequences as
the time I was a part of the organization so many others have had written complaints, requested
meetings and even left the NHS due to a lack of support or ‘light at the end of the tunnel’.



I ask that Greg Hall be removed effective immediately as CEO or as any employee from the NHS
with a vote of no confidence or other avenues.

Thank you for your time, Britton Griffith, City of Reno, Ward 1



From: Britton Griffith
To: nevadahumanesocietyboard@gmail.com; Animal - Advisory Board
Subject: Community Events & Helpers for Adoption + Fostering (Riverwalk District & DRP & More)
Date: Tuesday, May 16, 2023 2:57:25 PM
Attachments: image.png

image.png

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

Good Afternoon Everyone, 

I hope this email finds you well! Thank you all for your time, efforts and kindness for our fur
family members!

I know one of the top 'asks' of yesterday's meeting was to help find fosters and empty the
shelters. 

I spent yesterday reaching out to organizations and have two events that will host an adoption
event. 

We have lots of people that want to help, but we want to make sure we are assisting in
ways that benefit and do not burden you. 

Please see the below for the events where you could set up a table as a highlighted non-profit
and bring an adoption van out. 

Also, if you could provide a press release or document that guides people on how best to serve
the Nevada Humane Society as a foster we can distribute through our communities as well.
**I know everyone is short staffed and I wanted to ensure that we follow your
rules/regulations**

We have groups that can assist with a press release as well and you can just fill in the blanks
for procedures.

After reviewing the below, please advise how and if we can assist in signing you up as an
adoption location for either event and how we can spread the word for fosters. 

I appreciate you all so much! 

Best Wishes, Britton 

------>

1.) June 16th - Downtown Reno Plaza and Downtown Reno Partnership 

https://renothisweek.com/downtownreno/events/downtown-tuesdays

mailto:britton.rec@gmail.com
mailto:nevadahumanesocietyboard@gmail.com
mailto:AdvisoryBoard@washoecounty.gov
https://protect-us.mimecast.com/s/VxI-CW6vVJuXWQzZU6eCgC?domain=renothisweek.com




2.) June 17th - Rush the River- Riverwalk District 
https://www.renoriver.org/rush-the-river/

-- 

https://protect-us.mimecast.com/s/ZLOzCXDwWKsDzgBjhVTaX6?domain=renoriver.org/


201 W. Liberty | Suite 300 | Reno, NV 89501
c (775) 813.1822
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From: Bonney Brown
To: Animal - Advisory Board
Cc: Schull, Shyanne; duerrn; Mayor Hillary Schieve (SchieveH@reno.gov)
Subject: Ardena Perry and the protective order for animals at NHS 2007
Date: Monday, May 22, 2023 4:46:53 PM
Attachments: image001.png

Ardena Perry, protective order and vet records for canine victem.pdf

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

Washoe County Regional Animal Services Advisory Board Members:
In the meeting on May 15 Ms. Ardena Perry called in to voice several concerns. Among them were
concerns about me, which are part of an ongoing issue Ms. Perry has been harboring for over 15
years when Nevada Humane Society was granted a protective order to keep Ms. Perry from the
premises.
 
The attached document includes:

A copy of the protective order granted by Reno Justice Court in 2007
The documentation of the issues NHS staff had experienced with Ms. Perry, including
harassment of staff, visitors and animals, as well as adopting under false pretenses, drugging
the dog and having the dog’s life ended needlessly.
The veterinary records obtained for the court case that show that the dog was drugged by
Ms. Perry

Separate photos (3) show Carie the dog from a 2007 video to promote her adoption.
 
I am sure you are aware that a protective order to keep a resident out of a county building is not
granted easily or lightly. Further, Ms. Perry is the only person NHS ever sought to keep from the
facility in the 7 years that I was the Executive Director.
 
The protective order was granted because in addition to ongoing harassment of NHS staff and
animals, Ms. Perry had a friend adopt a German Shepard named Carie under false pretenses,
drugged the dog with her own medication (Librium, every two hours – according to her own
veterinarian’s notes - see attached PDF - until the dog was disoriented and unstable on her feet) and
had the veterinarian euthanize the dog, though the vet suggested returning the dog to NHS.
 
Ms. Perry had almost certainly seen the dog in a promotional adoption video – see still photos
attached. The video was created to help find a kind citizen who would provide her a loving home she
deserved and the ongoing care she needed for her medical condition, pannus. Pannus would have
eventually led to blindness, however multiple veterinarians at the shelter had already determined
her case could be treated/managed while maintaining good quality of life. A google search will
confirm this prognosis. While Carie was not yet blind, many people and animals lead full happy lives
though blind, but Ms. Perry indicated in multiple phone conversations with me that she did not
agree that animals who are less than perfect should be saved by animal shelters.
 
The judge agreed that not only had Ms. Perry intentionally deceived the shelter, she drugged and

mailto:bbrown@humanenetwork.org
mailto:AdvisoryBoard@washoecounty.gov
mailto:SSchull@washoecounty.gov
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=aa7935757d4c4a09b6af2f1cb259ab29-4547ae4c-13
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euthanized Carie. Further the judge agreed that other animals in the shelter were not necessarily
safe from such actions in the future and hence granted a protective order keeping Ms. Perry out of
the Nevada Humane Society shelter.
 
To understand the use and impact of Librium in people and dogs, here is some additional
information:

According to the FDAs website: “Librium is indicated for the management of anxiety disorders
or for the short-term relief of symptoms of anxiety, withdrawal symptoms of acute
alcoholism, and preoperative apprehension and anxiety. Anxiety or tension associated with
the stress of everyday life usually does not require treatment with an anxiolytic.” This drug is
also used for dogs, but in a much lower dose than what is used for humans.

 
Librium is in the Benzodiazepines class of drugs. “Symptoms of Benzodiazepines Poisoning in
Dogs: Benzodiazepines, when taken, absorb completely and rapidly. Dogs that consume these
medications may show symptoms very quickly. The onset of symptoms and the severity of
symptoms are dependent upon the quantity consumed. Symptoms can include: Weakness,
very slow breathing, vomiting, confusion, disorientation, lack of coordination, decrease in
body temperature, decrease in blood pressure, relaxed muscles, tachycardia, arrhythmia”
https://wagwalking.com/condition/benzodiazepines-poisoning.

 
I would be happy to answer any further questions the Advisory Board may have on this matter and
to provide additional supporting information.
 
Truly,
Bonney Brown
 
Bonney Brown
435-899-9003
bbrown@humanenetwork.org
President & Principal Consultant
Humane Network (Web and Facebook)
 

More from Humane Network:
Shelter Success Simplified podcast: (Web and Facebook)
Options Veterinary Care clinic (Web and Facebook)
Alive and Thriving animal behavior training [Web} and [Facebook]
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From: Benjamin Johnson 
To: shannonmillard123@gmail.com 
Cc: J. Daniel Yu; Record Requests; Lori Bagwell; Clay Johnson; jbryant@nevadahumanesociety.org; Animal - 
Advisory Board 
Subject: RE: FOIA Request 
Date: Thursday, June 8, 2023 4:46:39 PM 
[NOTICE: This message originated outside of Washoe County -- DO NOT CLICK on links or 
open atachments unless you are sure the content is safe.] 
Good a�ernoon, 
This represents Carson City’s response to your public records request made June 1, 2023 via email 
reques�ng documents related to the Nevada Humane Society and Carson City animal shelter. The 
responses to your request are listed below in blue. 
Please note, upon informa�on and belief, the Nevada Humane Society (“NHS”) is a non-profit 
charitable organiza�on and is not a “governmental en�ty” as that term is defined as NRS 239.005(5) 
and therefore not subject to the requirements of NRS Chapter 239. However, Carson City defers to 
the Nevada Humane Society and its own legal counsel for any further response to your request. 
1. All writen records lis�ng all euthanized dogs at your Animal Control impound from January 1, 
2018, to the present, and the reason for each euthaniza�on. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
2. All writen records represen�ng standards of care of dogs in your custody that have been 
promulgated by the Nevada Human Society from the incep�on of the Nevada Humane 
Society’s management of Carson City Animal Control 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
3. All writen records of dogs you have euthanized at your facility that have been denominated 
“dangerous” under the laws of Nevada from January 1, 2018, to the present. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
4. All writen record of you dogs you have euthanized at your facility that have been 
denominated “vicious” under the laws of Nevada from January 1, 2018, to the present. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
5. All writen records of dogs denominated dangerous or vicious that you have safely delivered 
into the care of a rescue, rehabilita�on professional, sanctuary, either outside of the state of 
Nevada or inside the geographical boundaries of the state of Nevada. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
6. All writen records of your review and disciplinary procedures of all personnel at the Carson 
City Animal Control. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
7. All writen records of your ve�ng and inves�ga�ng procedures that you regularly use in your 
hiring decisions, including criminal background checks of all employees at the Carson City 
Animal Shelter. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
8. All writen records of external review procedures of the performance of all individuals 



employed at Animal Control by the Board of Supervisors in Carson City. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
9. All writen records of external review procedures of the performance of all individuals 
employed at Animal Control by the Nevada Humane Society. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
10. All writen records that detail whether any employee of Carson City Animal Control has ever 
neglected, harmed, or abused a dog impounded at the Animal Control, either by internal 
Animal Control Standards, Nevada Human Society standards, or the legal standards of the 
laws of Nevada pertaining to animal cruelty. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
11. All writen records, missives, emails, or any other writen records that in any way pertain to 
the professional standards of licensed veterinarians, animal psychologists, or any other 
cer�fied professional that Animal Control systema�cally uses to determine the psychological 
and emo�onal health of the dogs it impounds. Please indicate if you do not use any na�onal 
or statewide professional standards to determine the mental wellbeing and psychological 
health of the dogs Animal Control impounds. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
12. All writen records that demonstrate affirma�ve steps Animal Control takes to specifically 
protect the mental and psychological wellbeing of the dogs it impounds, for example, loving, 
kind interac�on between Animal Control workers or their proxies and these dogs. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
13. All writen records that show evidence of correla�ons between the number of days of 
impoundment of dogs without daily exercise and their measurable degree of suffering, 
physical health, psychological health, and overall wellness. For example, in increments of 50 
days impounded, please provide writen records of your assessment of the dog’s well-being, 
both physical and psychological. Please provide records of each dog’s disposi�on a�er such 
impoundment. Please provide for: 
0 – 50 days 
51 – 100 days 
101 - 150 days 
151 days – 200 days 
Greater than 200 days. 
Please provide writen communica�ons, logs, emails, and all other writen records 
demonstra�ng concern for the wellbeing of dogs under your care, within the guidelines of 
the Nevada Humane Society’s mission. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
14. All writen records that demonstrate affirma�ve steps that Animal Control takes to specifically 
protect the physical wellbeing of the dogs it impounds, for example, daily walks and exercise. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 



15. All writen records that show the deteriora�on of the mental well-being of the dogs Animal 
Control has impounded since January 1, 2018. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
16. All writen records showing how Animal Control specifically implements the mission and 
standards of the Nevada Humane Society for dogs it impounds. This includes internal memos, 
records of mee�ngs, writen policies, and all records showing clear, concerted efforts to 
follow the guidelines of the Nevada Human Society. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
17. All writen records that demonstrate Animal Control’s concern for a specific, impounded dog 
that is obviously suffering, against the writen published dictates of the mission of the Nevada 
Humane Society. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
18. All writen records lis�ng and detailing the names of sanctuaries, rescues, rehabilita�on 
organiza�ons, re-training organiza�ons that Animal Control works with to implement its 
affirma�ve duty to protect the mental and physical wellbeing of the dogs it impounds. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
19. All writen records that address whether the standard of care for dogs at Animal Control is 
different for dogs denominated “vicious,” dogs denominated “dangerous,” dogs denominated 
“poten�ally dangerous,” or dogs not denominated at all other than as “owner surrenders,” 
“strays” and the like. If the standard of care is different for a par�cular group, please list your 
reasons and policies for the different treatment. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
20. All writen records showing affirma�ve efforts to employ a cer�fied and licensed trainer to 
work with dogs that have been incarcerated for dangerous or vicious labels. All writen 
records lis�ng cer�fied and/or licensed trainers or rehabilita�on experts that Animal Control 
regularly works with to implement the mission of the Nevada Humane Society. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
21. All writen records that demonstrate good faith efforts to allow owners of seized dogs to have 
meaningful, kind visita�on and interac�on with their legal owners, no mater the designa�on 
of the dog. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
22. All writen records pertaining to your euthaniza�on of my dog, Bentley. These include all 
emails between the NHS and AC, records and dates of all mee�ngs regarding the NHS and AC 
plan to kill my dog, and records pertaining to your efforts to place my dog with a dog trainer, 
a shelter, a rescue, a sanctuary, or any other like kind organiza�on. Please include names of 
these organiza�ons, contact informa�on, address, and the name of the contract person you 
spoke with. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 



23. All writen records demonstra�ng your care and concern that your impounding of my dog in 
virtual isola�on was harming my dog psychologically and physically. 
Carson City is not in possession of any records responsive to this request. NHS may have 
documents responsive to this request. 
24. All writen records pertaining to mee�ngs between the Board of Supervisors and the Carson 
City Animal Control, or with Judge Armstrong who presided over court maters, or with Ben 
Johnson, Atorney. 
This request is vague as it is not clear what is meant when you state “mee�ngs between 
the Board of Supervisors and Animal Control, or with Judge Armstrong who presided over 
court maters, or with Ben Johnson, Atorney.” 
There were no mee�ngs between the Board of Supervisors, Carson City Animal Control, 
Judge Armstrong and/or Ben Johnson related to the case involving Bentley and Shannon 
Millard. Therefore, there are no writen records of any mee�ngs. The Carson City Animal 
Control or Judge Armstrong may have appeared before the Board of Supervisors during a 
public mee�ng on other topics, but none related to Bentley. Therefore, this request is 
unclear and as writen Carson City is not in possession of any records responsive to this 
request. If you want to clarify this request or provide more informa�on about what 
“mee�ngs” you are referring, it may change our response. Please feel free to clarify if you 
believe there are documents responsive to this request. 
Thank you, 
Ben Johnson 
Benjamin R. Johnson 
Senior Deputy District Atorney 
Carson City District Atorney's Office 
885 E. Musser Street, Suite 2030 
Carson City, NV 89701 
(775) 887-2070 
Fax: 887-2129 
bjohnson@carson.org 
This 



From: B.J. Perez
To: Animal - Advisory Board
Subject: ** Comment 5/15 meeting
Date: Monday, May 15, 2023 4:00:49 PM

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

Good Afternoon. 
I have a bad sore throat, so I need to submit my comments via email.

I am a member of the public, although I do own a business and have heard much
criticism about NHS.
Our shelter is about the welfare of our animals. The public was kept in the dark, so
NHS transparency is long overdue, and absolutely necessary. It's a relief that an
adivsory board exists, or I question that anything would change in what I hope is on
an Emergency  basis.  And all information needs to be available to the public.I

I've been an NHS donor for many years, and it took the October 2022 Cat
Panleukopenia outbreak to see how inept the NHS director Hall was when he said on
TV "we learned alot about vaccinations". I couldn't believe what I was hearing.
Cats suffered and died, and no cats were taken in during the outbreak. And the head
of NHS is 'learning' on the job. 
this should never have happened.  I'm glad he resigned, but is he the fruit of a poison
tree? 

Drastic change is needed NOW, and take effect immediately.  not next week, or when
someone is available.
Good idea - to call back positive former employees that want to help, and maybe
weed out some bad apples.

NHS is currently a stain on our shelter's past reputation, is one resignation enough?  
The NHS board had to suspect trouble with so many resignations of NHS Senior staff
and 6 Veterinarians...  
NHS has had problems for a couple years, and the NHS Board was complicit in the
current sitation.
The Director (Hall) should have been released much sooner, that job is not a 'trainee'
position.
I agree that the NHS board needs new members with animal welfare experience. 
I am trying to be positive on the NHS board member changes, but I remain skeptical
for now as its yet to be seen if they accept the advice of others, or stagnate some
more.

Most of the public thought NHS was the same as it always was, a safe and caring
place for our community's animals.  
NHS used to be the shining light of what other shelters could acheive - and now we're
making the national news in a negative way.  Bonney Brown was not only a trusted

mailto:bj@monarchnv.com
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caretaker of our community's animals, she got things done. 
when going in the shelter (in the past) you could see & feel a positive enviroment,
dogs being walked, everyone, dogs and staff had a bounce in their step. Those days
are gone. Bonney Brown is sorely missed, and needed more than ever.
I am happy that she is involved, why cant we bring her back ?    
I have trust in WCRAS, they are doing the best they can. Director Shyanne Schull is a
truely needed asset in this crisis.
She has great ideas and is in the trenches.  The public wants our shelter back in the
hands of professionals in animal care, and people that have a heart, and truely care
about animals.we need help from people with experience and proven results, no more
experiments or trainees.

New NHS Board President Ray Gonzalez promised 1,000% comittment, I hope he
means it.
The public expects nothing less, with the situation we are now in. 
The public has misconceptions because NHS has hidden things from us, and the
animals have suffered at the hands of those entrusted with their care.  All of them,
Dogs, Cats, and small animals. 

Foundation Grants in the millions will disappear if NHS doesnt perform, and put the
ANIMALS FIRST.
That is their job.  The shelter belongs to the people, not 12 people in a boardroom at
NHS.

** These things are at the top of the my list & many people I have spoken to:

** unnecessary euthania - when did that start...?
** dogs drugged - most who probably dont actually need medication. And others sent
to a new home with no tapered dose
** Dogs in kennels all day - with 10 minutes in a yard. I can't imagine the lonliness of
these dogs.
** Basic care not provided.  Sanitation not up to par.  this is ridiculous

** Euthanasia decisions made by unqualified staff. This happened to me personally.  I
wanted to adopt a pit that I visited for for 5 days, he was a good dog. He was in a
back cage, and I would sit there at the front of the kennel and talk to him - he
attentively listened :)           he hadn't bit anyone, but he didnt pass the "NHS"
behavior test.  (?)
I pressed the issue, and left messages for callback, and never got one response from
anyone at NHS.
When I went in to NHS to follow-up the next day, he was 'gone'.
 Art W tried to help me, but a couple people made the choice on this dog life's, that
didnt know much about him.
I've had Dobie's all my life, and my previous Pit/Lab mix 'Buddy' lived for 13 years (my
parott would ride on his collar), I had no kids at home, and was willing to sign any
waiver they wanted. I wasn't even given the courtesy of a phone call from anyone at
NHS.  I was sad, as I spent alot of time with "my" dog, and I saw who he really was. 



How many minutes did NHS spend with this dog? probably none.

** Community Cats - in the 90 day plan presented of returning them to their homes in
the community... how long have these cats been at NHS?  do they even still have a
'home' community anymore?

** NHS staffers not getting raises, while Senior level NHS staff raises were significant
& not deserved.
The NHS shelter staff is the true heartbeat of NHS success. They connect with the
animals, they 'see' whats going on & talk to potential adopters on the floor, and a
positive attitude is a must.  so is a love for animals. They deserve a raise, make it
happen.

The toxic atmosphere at NHS took awhile to get this bad, and swift changes will be
best. not wait around for NHS to 'do something'. And when a donor gives NHS money
for the animals, its supposed to be 'used' for the animals, and not anything else.  I'll
be waiting for the positive changes, and have alittle faith. 

Thank you for your time, and for caring about the animals.
 you are greatly appreciated.

B.J. Perez
775-750-3495 cell



From the desk of  
Shannon Millard 

3450 Otha St. Carson City, NV. 89706 
(775)720-6946 

 
 

May 29, 2023 
 
 
 

Re: Investigation of Carson CIty Animal Services (CCAS) Nevada Humane Society (NHS) and 
Other governmental entities to be later named 
 
To:  Carson City Board of Supervisors, WCRAS Advisory Board, CCAS, NHS Board of 
Directors/Interim CEO, Washoe County Mayor Hillary Schieve and Carson City Mayor Lori 
Bidwell 
 
It has come to my attention that there has been, and is, an ongoing investigation of the Nevada 
Humane Society, and perhaps its relationship with the Carson City Animal Control. I respectfully 
request that you add my case to this matter. 
 
My dog Bentley and I are the victims of grossly violent and harmful behavior of the Nevada 
Humane Society and the Carson City Animal Control. I also believe that the court actions 
concerning this matter have some procedural and substantive irregularities that ended in the 
murder of my dog, and a lifelong trauma for me. It is fair to say that justice was not served in 
this matter. 
 
I intend to pursue this matter as long as it takes to expose the unethical and illegal behavior of 
all parties who contributed to this grossly violent abuse of the judicial system, the Nevada 
Humane Society, and the Carson Animal Control.  I am not going to let this rest.   
 
I understand that there have been other complaints, but in no small measure is mine the least 
of them.  I respectfully request an investigation of what these parties did to me and to an 
innocent dog, my life companion, who is now dead.  This should never have happened and 
could have easily been avoided. 
 
I respectfully request that you initiate an investigation, and that you reply to me in a timely 
way. I reiterate that I am going to take all legal actions, including investigation, legal counsel, 
mediation, and the media to get to the bottom of this. 
 
Sincerely, 
 
Ms. Shannon Millard 
05.29.23 



 



 
June 1, 2023 

 
 

Formal FOIA Request 
From Shannon Millard 

3450 Otha St., Carson City, NV  89706 
shannonmillard123@gmail.com 

(775)720-6946 
 

 
FOIA request Set #1 

 
 
To: 
 
Clay Johnson, Shelter Manager 
Carson City Animal Control 
Nevada Humane Society 
549 Airport Rd 
Carson City, NV. 89701 
 
Carson City Board of Supervisors 
201 N Carson Street, Suite 2 
Carson City, Nevada 89701 
 
Emails to: 
lschuette@carson.org 
cjohnson@nevadahumanesociety.org 
mwhite@carson.org 
aginfo@ag.nv.gov 
lbagwell@carson.org 
sgiomi@carson.org 
lschuette@carson.org 
mayor@reno.gov 
advisoryboard@washoecounty.gov 
jbryant@nevadahumnesociety.org 
 
 
 
To: Mr. Clay Johnson, Carson City Board of  
psupervisors and Nevada Humane Society: 

mailto:lschuette@carson.org
mailto:cjohnson@nevadahumanesociety.org
mailto:mwhite@carson.org
mailto:aginfo@ag.nv.gov
mailto:lbagwell@carson.org
mailto:sgiomi@carson.org
mailto:lschuette@carson.org
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Under the Nevada Open Records Act § 239 et seq., I request electronic, or written copies of the 
following public records of the following information.  I request electronic records because they 
are generally easier and less time-consuming to provide, and will therefore, be less of a burden 
on your offices. 
 
 

1. All written records listing all euthanized dogs at your Animal Control impound from 
January 1, 2018, to the present, and the reason for each euthanization. 

 
2. All written records representing standards of care of dogs in your custody that have 

been promulgated by the Nevada Human Society from the inception of the Nevada 
Humane Society’s management of Carson City Animal Control 

 
3. All written records of dogs you have euthanized at your facility that have been 

denominated “dangerous” under the laws of Nevada from January 1, 2018, to the 
present. 
 

4. All written record of you dogs you have euthanized at your facility that have been 
denominated “vicious” under the laws of Nevada from January 1, 2018, to the present. 

 
5. All written records of dogs denominated dangerous or vicious that you have safely 

delivered into the care of a rescue, rehabilitation professional, sanctuary, either outside 
of the state of Nevada or inside the geographical boundaries of the state of Nevada. 

 
6. All written records of your review and disciplinary procedures of all personnel at the 

Carson City Animal Control. 
 

7. All written records of your vetting and investigating procedures that you regularly use in 
your hiring decisions, including criminal background checks of all employees at the 
Carson City Animal Shelter. 
 

8. All written records of external review procedures of the performance of all individuals 
employed at Animal Control by the Board of Supervisors in Carson City. 
 

9. All written records of external review procedures of the performance of all individuals 
employed at Animal Control by the Nevada Humane Society. 
 

10.  All written records that detail whether any employee of Carson City Animal Control has 
ever neglected, harmed, or abused a dog impounded at the Animal Control, either by 
internal Animal Control Standards, Nevada Human Society standards, or the legal 
standards of the laws of Nevada pertaining to animal cruelty. 
 



11. All written records, missives, emails, or any other written records that in any way 
pertain to the professional standards of licensed veterinarians, animal psychologists, or 
any other certified professional that Animal Control systematically uses to determine 
the psychological and emotional health of the dogs it impounds.  Please indicate if you 
do not use any national or statewide professional standards to determine the mental 
wellbeing and psychological health of the dogs Animal Control impounds. 
 

12. All written records that demonstrate affirmative steps Animal Control takes to 
specifically protect the mental and psychological wellbeing of the dogs it impounds, for 
example, loving, kind interaction between Animal Control workers or their proxies and 
these dogs. 
 

13.  All written records that show evidence of correlations between the number of days of 
impoundment of dogs without daily exercise and their measurable degree of suffering, 
physical health, psychological health, and overall wellness. For example, in increments 
of 50 days impounded, please provide written records of your assessment of the dog’s 
well-being, both physical and psychological.  Please provide records of each dog’s 
disposition after such impoundment. Please provide for: 
 
0 – 50 days 
51 – 100 days 
101  - 150 days 
151 days – 200 days 
Greater than 200 days. 
 
Please provide written communications, logs, emails, and all other written records 
demonstrating concern for the wellbeing of dogs under your care, within the guidelines 
of the Nevada Humane Society’s mission. 
 

14. All written records that demonstrate affirmative steps that Animal Control takes to 
specifically protect the physical wellbeing of the dogs it impounds, for example, daily 
walks and exercise.  
 

15. All written records that show the deterioration of the mental well-being of the dogs 
Animal Control has impounded since January 1, 2018. 
 

16. All written records showing how Animal Control specifically implements the mission and 
standards of the Nevada Humane Society for dogs it impounds.  This includes internal 
memos, records of meetings, written policies, and all records showing clear, concerted 
efforts to follow the guidelines of the Nevada Human Society. 
 

17. All written records that demonstrate Animal Control’s concern for a specific, impounded 
dog that is obviously suffering, against the written published dictates of the mission of 
the Nevada Humane Society. 



 
18. All written records listing and detailing the names of sanctuaries, rescues, rehabilitation 

organizations, re-training organizations that Animal Control works with to implement its 
affirmative duty to protect the mental and physical wellbeing of the dogs it impounds. 
 

19. All written records that address whether the standard of care for dogs at Animal Control 
is different for dogs denominated “vicious,” dogs denominated “dangerous,” dogs 
denominated “potentially dangerous,” or dogs not denominated at all other than as 
“owner surrenders,” “strays” and the like.  If the standard of care is different for a 
particular group, please list your reasons and policies for the different treatment. 
 

20. All written records showing affirmative efforts to employ a certified and licensed trainer 
to work with dogs that have been incarcerated for dangerous or vicious labels. All 
written records listing certified and/or licensed trainers or rehabilitation experts that 
Animal Control regularly works with to implement the mission of the Nevada Humane 
Society. 
 

21. All written records that demonstrate good faith efforts to allow owners of seized dogs 
to have meaningful, kind visitation and interaction with their legal owners, no matter 
the designation of the dog. 
 

22. All written records pertaining to your euthanization of my dog, Bentley. These include all 
emails between the NHS and AC, records and dates of all meetings regarding the NHS 
and AC plan to kill my dog, and records pertaining to your efforts to place my dog with a 
dog trainer, a shelter, a rescue, a sanctuary, or any other like kind organization.  Please 
include names of these organizations, contact information, address, and the name of 
the contract person you spoke with. 
 

23. All written records demonstrating your care and concern that your impounding of my 
dog in virtual isolation was harming my dog psychologically and physically. 
 

24. All written records pertaining to meetings between the Board of Supervisors and the 
Carson City Animal Control, or with Judge Armstrong who presided over court matters, 
or with Ben Johnson, Attorney.  

 
We request a waiver of all fees in the disclosure of the requested information because it is in 
the public interest and will contribute significantly to the public’s understanding of the care 
that Animal Control provides to the dogs it impounds.  This is clearly in the public interest 
because you are now investigating other complaints against these parties.  
 
In the case that you do not think these records are in the public interest, please indicate the 
charge for providing such records for each numbered item above.  Please also state clearly your 
reasoning for concluding that these records are not in the public interest 
 



If access to the records we are requesting will take longer than the published statutory time 
limit, please contact me with information about when we can expect copies or the ability to 
inspect and copy the requested records, and why there is a delay. 
  
If you deny part any of this request, please cite each specific legal exemption you believe  
justifies the refusal to release the information for each numbered item.  We recognize that you 
may consider this a burden on your office, but you are a governmental entity and have an 
affirmative legal duty to provide these records.  This is provided to citizens of the laws of the 
state of Nevada. 
 
I reserve all its legal rights to obtain these records under the FOIA laws of the state of Nevada 
and the federal laws that secure these rights.  
 
Sincerely, 
 
Shannon Millard 
(775)720-6946 
Carson City, Nevada 



From: Rene" Johnson
To: Animal - Advisory Board
Cc: Cirone, Mandy; Schull, Shyanne
Subject: Humane Society meeting
Date: Monday, May 15, 2023 11:58:15 AM
Importance: High

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

To the Washoe County Animal Advisory Board,
 
I have met most of you worked with you on animal issues over the years.  I look forward to, in the
near future, meeting those of you I haven’t met yet.
 
I just came across the meeting agenda, in my email, this morning, and have been following the news,
regarding the Nevada Humane Society.
 
I would like to add to the record that I have visited the Humane Society on Longley Lane, over the
last several months.  When I arrived, there was a huge easel shaped sign, on the sidewalk, leading up
to the doors that reads ‘Naptime is from 2:00 p.m. to 3:00 p.m., which I thought was odd.  Once in, I
went to the front desk to let them know I was going to go visit the cats and dogs (not knowing the
current restrictions).  I was told the public was no longer allowed to ‘ just go’ visit the animals.  I was
then handed a binder, with Xeroxed pictures of the available animals, and told I could sit in one of
the 2 blue chairs available for the public.  At this point, I was really irritated and asked why it was
now set up this way?  I was then told by one of the girls at front desk, in a snotty tone, that it
‘stresses the animal out too much to visit with them’.  I then said I thought that this was
unacceptable and that people want to visit with the animals, which gives them the best chance of
being adopted, not look through a bunch of copied pictures in a binder.
 

1.)     Why can’t the public visit the animals?  If it is because of stress, where is the credible
research for that?

2.)     Why is there a ‘nap time’ sign?   If the public isn’t ‘allowed’ to visit the animals there is no
need for nap time.  The animals are already doing that!  This seems like an excuse, another
barrier, to keeping the public away from the animals.  In the past, there was always a roped
off area (section of   
 building) for animals who weren’t ready to meet the public for whatever reason.

3.)     I have adopted from the Reno Humane Society and donate money from time to time.  I
have friends who donate money on a monthly basis, who are also not happy with the way
it’s is currently operating.

 
People want to see/visit the animals again.  It needs to be fully open to the public again!
 
I look forward to hearing from you soon and thank you for looking into all of these issues!
 
Rene’ Johnson

mailto:johnson.rene2012@gmail.com
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Puppy Mill Free Reno and Sparks
 



From: mike <drtroutmj@charter.net> 
Sent: Tuesday, June 27, 2023 3:10 AM 
To: Animal - Advisory Board <AdvisoryBoard@washoecounty.gov> 
Subject: Your du�es and responsibili�es 
[NOTICE: This message originated outside of Washoe County -- DO NOT CLICK on links or 
open atachments unless you are sure the content is safe.] 
The Degrada�on of Animal Services 
From the halcyon days of the 1960s when the hard charging John Marquez, Reno’s first dog-catcher, 
chased an Afghan hound through the streets and back-yards of southwest Reno for hours un�l the 
dog died from exhaus�on; only to find that it belonged to prominent Reno atorney Charles 
Springer 
who extracted six figures and Marquez’s job 
To the intrepid 1980s, when Mat Marquez (his son) and Pat Fye, who would both later become 
Sparks Police Officers, would capture the new breed of vicious pit bulls with nothing more than a six 
foot aluminum pole with a wire loop atached 
To the pathe�c present, where Washoe County Animal Services, having been shorn of any serious 
enforcement powers, can only offer its ci�zens the limp and flaccid response of harsh warnings, 
finger wagging and an administra�ve hearing that is so weak that it takes over six months to get 
one 
and only results in a $50 fine that is op�onal and unenforceable (shhhh, don’t tell the offenders.) 
So, if a 150 lb. vicious pit bull breaks through your fence in an atempt to kill your neighbor’s dog, 
and you are the resident of a group home for Developmentally Disabled women, you can be 
terrorized for days as the menacing dog waits at your sliding glass door growling for blood. Oh, 
Animal Services will respond eventually but can’t be bothered to impound the dog, force the 
renterneighbors 
to fix the fence, remove the French bulldog bitch that is his sad but unbelievably lucra�ve 
puppy mill, cite the animals owners, check back on the welfare of all involved, update the 
complainants as to the status of the case, inves�gate any of the above or just generally do their job. 
Or if your neighbors dog barks incessantly 24/7, it will take over 6 months to get them into a 
voluntary hearing that issues civil fines that are unenforceable, meanwhile you’re driven out of your 
mind by months of nuisance barking and the frustra�on of wai�ng for a big nothing-burger, 
courtesy 
of a neutered and unresponsive bureaucracy that provides zero feedback on the status of the case 
to the vic�ms. 
All because around 2010, Deputy District Atorney Terry Shay discovered that the thousands of 
criminal cita�ons issued by animal control officers and handled through Jus�ce Court over the 
previous decades were all NULL AND VOID. It seems that Washoe County had never trained or given 
police powers to their officers and were essen�ally Viola�ng Civil Rights Under Color of Authority, a 
federal felony, oops! Since then, animal services has had no criminal cita�on powers and is a 
toothless hound. 
This shocking discovery was the result of a nuisance barking case that strung out for over a year and 
a defendant that refused to cooperate or comply with anything. When push came to shove, he and 
his dog walked away with no penalty because of the incompetence and ignorance of management. 
Ironically, in a concurrent case, the Animal Control Officers contributed to their own neutering by 
canvassing the neighbors, and finding no-one who would come forward and validate the vic�m’s 
complaint(fear?), then tes�fied in Jus�ce Court that the vic�m must therefore be lying! The District 



Atorney had to recuse herself and farm out the case to a private atorney because the defendant 
was a DA’s supervisory employee! The judge dismissed the case despite video evidence of the crime 
and extensive documenta�on. Thank you sir, may I have another? 
And so here we are, a neighborhood that is suffering from PTSD, lack of sleep, terrorist dogs, an 
inability to be outside and enjoy your property, no peace of mind walking through your own 
neighborhood for fear of reprisals, fear to go into your own backyard lest a giant pit bull atacks 
you, 
the mind-numbing frustra�on with a non-responsive bureaucracy and the creeping realiza�on that 
your government just doesn’t give a fuck about you. 
Meanwhile, the Director of Animal Services sits by her pool, in her million dollar home, making a 
quarter million dollar salary on taxpayer money and pi�es the poor rubes who are forced to live 
down there in the gheto with the riff-raff. Nice work if you can get it. 
Counselor, how do you spell tort? 
Sent from Mail for Windows 



From: mike
To: Animal - Advisory Board
Subject: Washoe County Animal Services
Date: Thursday, June 29, 2023 10:28:47 AM

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

The Degradation: Part 2

First, a history lesson.
In 1994, the Nevada prison population was at maximum capacity after a decade of the highest crime 
rates ever experienced in America, before or since, according to FBI statistics.
The completion of Lovelock Correctional Center and Southern Desert Correctional Center was much 
anticipated to happen around early 1996.
Caseloads at the Nevada State Division of Parole and Probation had by then increased to double 
what would be industry standards, to well over 100 parolees and probationers per officer. 
Governor Bob Miller sent word to his Head Parole Board Commissioner, Bryn Armstrong, to release 
every possible inmate that could be justified. He also told his Chief Parole and Probation Officer, 
John Slansky to make similar efforts to relieve the overcrowding. Both men were beholding to Gov. 
Miller for their jobs.
Word came down from Chief Slansky to P&P supervisors and officers instructing them to stop 
arresting parole violators and to stop recommending prison time for defendants awaiting sentencing 
in District Court. Caseloads ballooned further in this atmosphere of maximum criminal activity and 
minimum incarceration capacity. Unfit and unworthy prison inmates were released into the 
community. Undeserving defendants were recommended for probation.
In April 1995, Donald Cameron was released on parole. He had an extensive history of violence, 
drugs and robbery. So concerning was his history, that he was paroled to the Intensive Supervision 
Unit for increased monitoring by officers with reduced caseloads. Within one month of parole, 
Cameron was arrested but allowed to remain free on bail as per the new guidelines coming down 
from top management. On May 22, 1995 he robbed two bars at gunpoint and fled to a residential 
area on foot. Officers of the Sparks Police Department responded to search for Cameron. In the 
dark, Officer Larry Johnson walked past Cameron who was lying on the ground. Cameron shot 
upward in between the folds of Johnson’s bullet-proof vest killing him. Officers then killed Cameron. 
An investigation ensued, along with a statewide coverup of the malfeasance. Johnson’s family sued 
but ultimately were unsuccessful mostly due to the principle of Qualified Immunity for Police 
Officers.

THE POINT

The point is that policy decisions made upstream can have large and unforeseen negative 
ramifications downstream.
If Washoe County Animal Services has adopted a policy of “no-kill” and has inadequate “carrying 
capacity” to house the excess populations, will their employees slow-walk or worse, neglect to take 
immediate effective routine action on vicious dogs encountered in the community?

mailto:drtroutmj@charter.net
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If Animal Services has adopted a policy of civil fines for owners of dogs found to be in violation of
county ordinances, will the problems only exacerbate and compound themselves because they take
6 months to resolve and only result in a small civil fine that is essentially unenforceable?
Wouldn’t it be better to develop effective policy and procedure to address the small but impactful
percentage of dogs and owners that fall outside the usual experience?
Wouldn’t it be better policy to have the capacity to impound and put down the tiny percentage of
dangerous and/or unplaceable/unadoptable dogs, rather than adhere to a rigid unrealistic feel-good
policy of “no-kill?”
Wouldn’t it be better policy to have some small limited capacity to criminally cite owners who just
won’t comply with community standards or Washoe County Code despite repeated warnings?
Is Animal Services merely recycling problem dogs from one neighborhood to another by insisting on
adoption above all else? (Nuisance barker moved from this neighborhood to that one.)
I bet the employees at Animal Services would welcome a streamlined meaningful process that
relieves them of the frustration of toothless repetitive policy.
I know the community (who, after all, pay for the bureaucracy and suffer from its impotence) would
welcome relief from the chronic problems of nuisance barking, vicious dogs, irresponsible owners
and unresponsive government.
 
Recommendations:

1. Adopt a policy of mostly “no kill” and preferably “no kill” based only on carrying capacity,
behavior and health of the dog, adoptability and the needs of the community.

2. Treat complainants like the victims that they are and keep them apprised of all developments,
processes and outcomes in a timely manner, exactly how it’s done in all criminal courts in
America.

3. Single out the 10% most egregious non-compliers for criminal citation and referral to Justice
Court through the use of Sheriff’s Deputies, exactly as they do it at Washoe County Child
Protective Services. Simply have deputies issue citations for Disturbing the Peace, Harboring a
Vicious Animal etc.

4. Do not, as is done now, combine an unlimited number of offences to be rolled into a single
hearing 6 months in the future. They are individual offences and should be treated as such.
You don’t get to continue speeding unabated after being given a ticket only to have
subsequent speeding citations all rolled into the first one. Animal Services shouldn’t either.

5. Adopt the above Policies and Procedures before some horrific tragedy happens that could
have been avoided and you have to live with the knowledge that you knew about the defects
in the system and did nothing about it. (like what happened to me and Larry Johnson)

 
A little about myself. I am a dog lover, dog owner, puppy trainer for Canine Companions, 6th

generation Truckee Meadows resident whose family settled here in the 1880s. UNR
graduate, retired career law enforcement officer, father, husband, concerned citizen.

 
 
Sent from Mail for Windows
 

https://protect-us.mimecast.com/s/OuS3C9rBWZhM2oRBto3oQv?domain=go.microsoft.com
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From: Jodie Wang
To: nevadahumanesocietyboard@gmail.com; Animal - Advisory Board; Hillary Schieve; jhart@mynews4.com;

EHaddad@reno.gannett.com
Subject: RE: Open Letter to NHS Board of Directors in response to May 10 Statements
Date: Saturday, May 20, 2023 2:52:47 PM
Attachments: Response to NHS statements.pdf

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

Dear NHS Board Members,
 
I wanted to alert you that it has been a week since I sent the attached letter with questions that I,
concerned citizens, animal lovers, as well as donors, have requested that you answer in a timely
manner.  To date, I have received no correspondence from the NHS Board of Directors, not even an
acknowledgement of receipt of the open letter. 
 
Since I sent the attached open letter, the President and Vice President of the NHS Board of Directors
(Mr. Ray Gonzalez, Wells Fargo Advisors; Ms. Rita Eissmann, Ferrari-Lund and wife of DDS Greg
Eissmann) have appeared on multiple TV programs and a public meeting with Washoe County
Regional Animal Services Advisory Board.  In these public forums, Board President Gonzalez
admitted that NHS has made mistakes in the past, promised “drastic change” at NHS, and is now
committed to “1,000% transparency.”    
 
Since releasing the open letter, I have heard from many people.  They have asked that I share your
response to the open letter with them.  There is unanimous agreement from these NHS stakeholders
that answering questions from the public is required for NHS to prove that the promise for
transparency is more than just words or a stall tactic.  To this end, I have also been asked to add the
following requests for information:

1. When will NHS release of NHS’ Conflict of Interest (COI) Policy, as well as the COI declarations
of each Member of the Board, present and over the last several years?  Their release was
promised by Board President Gonzalez’s on May 15.

2. Release the terms of the contract signed with the “culture consultant” that NHS has hired. 
Provide resume or other documentation that identifies the “culture consultant” qualifications
and prior experience.

3. Release the terms of the contract signed with the new “interim CEO.”  Provide resume or
other documentation that identifies the interim CEO’s qualifications and prior experience.  

 
Given NHS’s extreme lack of transparency over the past several years, and the corresponding issues
(deviations from the bylaws, financial inconsistencies, animal care shortcomings, poor
personnel management practices, donor concerns, etc.) that were prevalent during the
same time period, it should be clear why answering these questions is an important step in regaining
the trust of the community. 
 
Your immediate attention to this matter would be very much appreciated.
 

mailto:Jodie.Wang@rwc-nv.com
mailto:nevadahumanesocietyboard@gmail.com
mailto:AdvisoryBoard@washoecounty.gov
mailto:schieveh@reno.gov
mailto:jhart@mynews4.com
mailto:EHaddad@reno.gannett.com



OPEN LETTER TO NHS BOARD OF DIRECTORS 


On 10 May, the NHS Board of Directors, released an announcement indicating your 
intent to address the numerous complaints received about: NHS board member 
deviations from the bylaws, financial inconsistencies, animal care shortcomings, poor 
personnel management practices, donor concerns, etc.  On the same day, NHS 
Board of Director’s Vice President, Ms. Rita Eissmann, released an email to 
“concerned individuals,” attempting to address some of the issues and concerns that 
were identified by the general public. I applaud your intention to address these 
issues, and to work on restoring the public’s faith in NHS.  


I would also like to state that lack of transparency was a major reason why so many 
NHS issues were allowed to go unaddressed for so long.  I also believe that the only 
way to restore the public’s faith in NHS is to provide the public full transparency into 
the facts related to issues and concerns that were identified.  I know I speak for 
many people concerned about the future behavior at NHS, and the NHS Board of 
Directors, when I say continued use of “generic statements,” with no facts to back 
them up, is no longer an option for the NHS Board of Directors.  The public provides 
funding to NHS, and the NHS Board of Directors owe the public transparency into 
how those funds are used, and what type of animal care is being provided by those 
funds.  


To that end, I would like to identify several generic statements that were made in the 
10 May releases from the NHS Board of Directors, which I and many other 
concerned citizens would like the Board of Directors to elaborate on with facts that 
will provide full transparency.  


General statements from NHS Board of Directors Letter 


The letter states: “On Thursday, May 4, the NHS board immediately conducted an internal 
inquiry regarding the facility’s processes. After this inquiry was completed the board was 
assured the facility is operating in accordance with all National Humane Society 
standards. At this time, the organization maintains it has achieved a 95% lifesaving 
rate (which it has maintained since 2012) in Washoe County as well as a 95% 
lifesaving rate in Carson City, where the org expanded in 2014.” 


Information required to provide transparency: 
- Who conducted the internal assessment on May 4, and what are their qualifications?
- What did the inquiry examine (computer data, employee interviews, professional 


examination, etc.)?
- Please provide reference to the “National Humane Society standards” that were used 


to evaluation NHS.  The Humane Society of the United States does not monitor 
humane societies, and each humane society is its own entity, with no national across-
the-board standards. It is thus unclear what is meant by “National Humane Society 
standards.”


- What data was used to assert the 95% lifesaving rate?  How does the data address 
adopted animals that were returned multiple times (1 dog or multiple dogs)?  How 
does it handle animals that get transferred between Reno and Carson City (single 
dog for both or 2 dogs)?  Former COO Lisa Feder said that ShelterLove data double 
counts each animal that gets transferred or returned. If this was the data source, how 
were these issues addressed to ensure that an adequate report of performance is 
presented?







The letter states: “A third-party investigation has been scheduled for May 22 to identify 
relevant data and further feedback through an outside evaluation. The intent of this 
investigation will be to identify the veracity and extent of these claims to ensure NHS 
operates within full compliance with animal husbandry ethics and standards.” 


Information required to provide transparency: 
- Who is the third-party investigating animal welfare on May 22? What is/are their


qualifications to assess the shelter operations?
- Is this investigation a 1-day review (scheduled for May 22), or is it starting on May 22,


and will be conducted over multiple days, providing a more detailed examination of
all NHS operations?


- What is meant by “full compliance with animal husbandry ethics and standards”?
How does this relate to “National Humane Society standards”?  If NHS is not going to
follow a set of industry standards, they should publish their custom standards.


- Note, assessing a shelter for its ability to operate in compliance with “husbandry
ethics” is NOT used in sheltering, but rather, in breeding animals, and in zoos.


The letter states: “On May 9, the board accepted the resignation of CEO Greg Hall, effective 
immediately. The board also voted to identify and initiate an investigation with a third 
party expert to examine and evaluate the management practices within NHS in order 
to strengthen operations from within.” 


Information required to provide transparency: 
- What issues and concerns, identified by the general public, are not related to Greg


Hall being CEO, and still being addressed by the Board of Directors?  Mr. Greg Hall
was not the only person identified as causing issues and concerns at NHS.  Are the
Board of Directors assessing the effectiveness of other managers in NHS?


- Who is the acting CEO?  What are his/her qualifications in managing an animal
shelter, experience in animal welfare, managing personnel, and running a multi-
million-dollar organization?


- Who is the 3rd party expert who will “examine and evaluate” the management
practices? What are his/her/their qualifications in managing an animal shelter, and
experience in animal welfare, managing personnel, and running a multi-million-dollar
organization?


The letter states: “At this time, the board has gathered and are currently reviewing the 
minutes from former NHS board meetings to better ascertain circumstances. Regardless, the 
board approved and comprised on May 9, 2023 an ad-hoc bylaw review committee that will 
re-review the existing bylaws, determining whether updates could be made that will 
strengthen the nonprofit’s governing body.” 


Please see comments on these issues in response to Rita Eissman’s email. 


General statements from Ms. Rita Eissmann’s Email 


The email states: “Our current bylaws stipulate that a board member must drop from the 
board after serving six years for at least a period of one year. To ensure the organization 
retained board members with historical understanding as new board members joined, the 
board elected to split the existing board into multiple classes to term out in a staggered 
fashion. Had they imposed the six year term in 2015 on all board members, it would have 
created a gap in information for the newest 2021 class.” 


Information required to provide transparency: 
- Is Ms. Eissmann stating that the board knowingly broke the bylaws?  If so,


please explain why the board didn’t make modifications in the bylaws, versus







intentionally ignoring them?  As this should have been discussed during a board 
meeting, when will the board meeting minutes be released? 


- Is Ms. Eissmann making the assertion that all Board Members serving prior to 2015, 
had a “reset” to their time served, such that all Board Members in 2015 would time-out 
in 2021?  The bylaws make no assertion to this being the case.  In fact, the bylaws 
clearly state that ““The Board of Directors shall be divided into three (3) classes of 
equal or approximately equal size. The term of office for each elected Director shall 
be three (3) years. Annually, one-third (1/3) of the membership of the Board of 
Directors shall be elected for a term of three (3) years by secret ballot.” This is known 
as "staggering" as stated by Ms Eissmann. It also means that in 2016, 1/3 of the 
Board had to be re-elected.


- Please explain why there would not have been institutional knowledge when new 
directors were added each year:


o 4 new directors were added in 2015
o 2 new directors were added in 2016
o 3 new directors were added in 2017
o 3 new directors were added in 2018
o 3 new directors were added in 2019
o 5 new directors were added in 2020
o 6 new directors were added in 2021


- It appears that the board was following the bylaws by adding new directors every 
year. A few even rotated out of the board after three years, leaving for a year before 
returning. These included Mr. Chuck Allen, Dawn Ahner, and Kevin Linderman.  Why 
could these directors rotate out, but not the others who had served much longer?
“The Board of Directors shall be divided into three (3) classes of equal or 
approximately equal size. The term of office for each elected Director shall be three
(3) years. Annually, one-third (1/3) of the membership of the Board of Directors shall 
be elected for a term of three (3) years by secret ballot.”  With the rotations every 
year, what exactly is Ms. Eissmann referring to as the “gap in information” in 2021?


- Even if there were a “gap in information” in 2021, why didn’t the board take any 
actions to rectify that in 2022 or 2023?  Ms. Kris Wells had served 10 years in 2023. 
There were multiple directors identified as having served 10+ years.  Were Mr. Jack 
Grellman and Ms. Jan Watson already on the board in 2007 (serving 15 years)? Was 
Ms. Tierra Bonaldi also on the board prior to 2012?


- Why did the Board of Directors not publish the bylaws until May 5 2023, as is required 
by the IRS?


The email states: “As to payments made to former board members, according to the 2015 
Nevada Humane Society bylaws, the board may distribute funds with those they have 
entered into contractual relationships or elect to make lawful payments in furtherance of 
the purposes of the organization (Article II, Section 3).”  


Information required to provide transparency: 
- If paying board members, their families, associated companies, etc. is not an issue,


why did NHS not identify these payments in their tax returns or publish the funds
being sent to Board Members or their affiliates?  The one time that this was identified
by Joe Hart, in 2021, NHS rushed to change the tax return to remove the payment to
Greg Hall.


- Please release all information related to all funds that NHS has given to Board
members or their affiliates.  The information should include: amount of money,
contractual services provided, competitive bids that justify the board member’s
services are cost effective, and documentation developed related to the payment of a
board member.


- Who are the people or companies that received hundreds of thousands of dollars
from NHS, that are reported in the generic tax line, other Fees for Services (non-
employee professional services)?







- What safeguards did the NHS Board of Directors implement to ensure that funds sent
to Board Members or their affiliates were in the best interest of NHS?


- Who approves contracts for services with NHS Board Members or their affiliates?
- Was Greg Hall paid $37,499 in 2017? Was a 1099 issued to him? When the 2017 tax


return was re-filed, was a corresponding corrected 1099 issued to him?
- Who are the providers of accounting and legal services, as called out in the tax


returns?
- NHS should also explain why there were big spikes in certain expenses in certain


years:


ACCOUNTING 
Year Amount % increase from previous 


year 
2013 17,500 187% 
2017 27,808 70% 
2018 66,301 138% 


ADVERTISING & PROMOTION 
Year Amount % increase from previous 


year 
2014 123,354 79% 
2015 169,332 37% 


INFORMATION TECHNOLOGY 
Year Amount % increase from previous 


year 
2019 42,652 78% 
2021 78,627 73% 


INSURANCE 
Year Amount % increase from previous 


year 
2015 57,020 184% 


INVESTMENT MANAGEMENT FEES 
Year Amount % increase from previous 


year 
2012 22,993 First year available currently 
2018 61,879 First year after 0 amounts 


multiple years 
2019 63,976 3% 
2020 68,618 7% 
2021 96,539 41% 


       LEGAL 
Year Amount % increase from previous 


year 
2019 42,398 628% 


TRAVEL/MEETINGS/CONVENTIONS 
Year Amount % increase from previous 


year 
2018 50,703 74% 
2019 55,131 9% 


Who were paid these spikes in fees, and what was the reason for the spikes? 


The email states: “The board is actively reviewing the minutes from the last several years to 
ascertain what circumstances may have surrounded those payments. Regardless, last night 
the board approved and comprised an ad-hoc bylaw review committee that will re-







review the existing bylaws, identifying whether there are insufficiencies and determining 
whether updates could be made that will strengthen the nonprofit’s governing body.”  


Information required to provide transparency: 
- When will the findings from the ad-hoc bylaw review be made available to the public?
- Given the Board of Directors' previous resistance to publish the current bylaws, what 


assurances will the public have that any future changes made, will be provided to the 
public?


- What safeguards will be instituted to ensure future Board members cannot personally 
benefit from contracts with NHS?


- Will the Board of Directors adopt a Code of Ethics that apply to Board members?
- Will the Board of Directors establish requirements for transparency on how board 


members are selected?
The email states: “Nevada Humane Society has retained law firm Fennemore Craig P.C. to 
provide legal counsel and support to the organization during this time. Michelin Nadeau 
Fairbank is the attorney working with NHS. Neither Ms. Fairbank nor her firm are retained to 
provide legal services to any individual or employee of NHS.  


The legal team is in place for the sole purposes of understanding contract and employee law 
so that Nevada Humane Society board members may make decisions for the future of the 
organization within proper legal parameters. It is the unanimous opinion of the board that this 
expenditure, and others we may approve, is critical as we seek to ensure forward steps 
safeguard the future of the organization and, again, no one person.  


It would be unethical for this organization to make decisions that inadvertently open the 
Nevada Humane Society to future liabilities, so we must endeavor to make every forward 
step compliant and within the best interest of our staff, volunteers and the animals within our 
care.” 


Information required to provide transparency: 
- Will the costs associated with the legal counsel be published and made available to 


the general public?
- Since the NHS Board of Directors is using donor funds to pay for the legal team, will 


the Board of Directors commit to releasing the legal fees incurred, to the general 
public?


. 







Thank you.
 
Jodie Wang, for NHS stakeholders
 
 
 

From: Jodie Wang 
Sent: Saturday, May 13, 2023 12:50 AM
To: nevadahumanesocietyboard@gmail.com; advisoryboard@washoecounty.us; Hillary Schieve
<schieveh@reno.gov>; jhart@mynews4.com; EHaddad@reno.gannett.com
Subject: Open Letter to NHS Board of Directors in response to May 10 Statements
 
To All Concerned with the crisis at NHS, please find attached, an open letter expressing the concerns
of myself and other stakeholders in NHS, in response to the two statements released by the NHS
Board of Directors on May 10.
 
Thank you very much.
 
Jodie Wang



OPEN LETTER TO NHS BOARD OF DIRECTORS 

On 10 May, the NHS Board of Directors, released an announcement indicating your 
intent to address the numerous complaints received about: NHS board member 
deviations from the bylaws, financial inconsistencies, animal care shortcomings, poor 
personnel management practices, donor concerns, etc.  On the same day, NHS 
Board of Director’s Vice President, Ms. Rita Eissmann, released an email to 
“concerned individuals,” attempting to address some of the issues and concerns that 
were identified by the general public. I applaud your intention to address these 
issues, and to work on restoring the public’s faith in NHS.  

I would also like to state that lack of transparency was a major reason why so many 
NHS issues were allowed to go unaddressed for so long.  I also believe that the only 
way to restore the public’s faith in NHS is to provide the public full transparency into 
the facts related to issues and concerns that were identified.  I know I speak for 
many people concerned about the future behavior at NHS, and the NHS Board of 
Directors, when I say continued use of “generic statements,” with no facts to back 
them up, is no longer an option for the NHS Board of Directors.  The public provides 
funding to NHS, and the NHS Board of Directors owe the public transparency into 
how those funds are used, and what type of animal care is being provided by those 
funds.  

To that end, I would like to identify several generic statements that were made in the 
10 May releases from the NHS Board of Directors, which I and many other 
concerned citizens would like the Board of Directors to elaborate on with facts that 
will provide full transparency.  

General statements from NHS Board of Directors Letter 

The letter states: “On Thursday, May 4, the NHS board immediately conducted an internal 
inquiry regarding the facility’s processes. After this inquiry was completed the board was 
assured the facility is operating in accordance with all National Humane Society 
standards. At this time, the organization maintains it has achieved a 95% lifesaving 
rate (which it has maintained since 2012) in Washoe County as well as a 95% 
lifesaving rate in Carson City, where the org expanded in 2014.” 

Information required to provide transparency: 
- Who conducted the internal assessment on May 4, and what are their qualifications?
- What did the inquiry examine (computer data, employee interviews, professional 

examination, etc.)?
- Please provide reference to the “National Humane Society standards” that were used 

to evaluation NHS.  The Humane Society of the United States does not monitor 
humane societies, and each humane society is its own entity, with no national across-
the-board standards. It is thus unclear what is meant by “National Humane Society 
standards.”

- What data was used to assert the 95% lifesaving rate?  How does the data address 
adopted animals that were returned multiple times (1 dog or multiple dogs)?  How 
does it handle animals that get transferred between Reno and Carson City (single 
dog for both or 2 dogs)?  Former COO Lisa Feder said that ShelterLove data double 
counts each animal that gets transferred or returned. If this was the data source, how 
were these issues addressed to ensure that an adequate report of performance is 
presented?



The letter states: “A third-party investigation has been scheduled for May 22 to identify 
relevant data and further feedback through an outside evaluation. The intent of this 
investigation will be to identify the veracity and extent of these claims to ensure NHS 
operates within full compliance with animal husbandry ethics and standards.” 

Information required to provide transparency: 
- Who is the third-party investigating animal welfare on May 22? What is/are their

qualifications to assess the shelter operations?
- Is this investigation a 1-day review (scheduled for May 22), or is it starting on May 22,

and will be conducted over multiple days, providing a more detailed examination of
all NHS operations?

- What is meant by “full compliance with animal husbandry ethics and standards”?
How does this relate to “National Humane Society standards”?  If NHS is not going to
follow a set of industry standards, they should publish their custom standards.

- Note, assessing a shelter for its ability to operate in compliance with “husbandry
ethics” is NOT used in sheltering, but rather, in breeding animals, and in zoos.

The letter states: “On May 9, the board accepted the resignation of CEO Greg Hall, effective 
immediately. The board also voted to identify and initiate an investigation with a third 
party expert to examine and evaluate the management practices within NHS in order 
to strengthen operations from within.” 

Information required to provide transparency: 
- What issues and concerns, identified by the general public, are not related to Greg

Hall being CEO, and still being addressed by the Board of Directors?  Mr. Greg Hall
was not the only person identified as causing issues and concerns at NHS.  Are the
Board of Directors assessing the effectiveness of other managers in NHS?

- Who is the acting CEO?  What are his/her qualifications in managing an animal
shelter, experience in animal welfare, managing personnel, and running a multi-
million-dollar organization?

- Who is the 3rd party expert who will “examine and evaluate” the management
practices? What are his/her/their qualifications in managing an animal shelter, and
experience in animal welfare, managing personnel, and running a multi-million-dollar
organization?

The letter states: “At this time, the board has gathered and are currently reviewing the 
minutes from former NHS board meetings to better ascertain circumstances. Regardless, the 
board approved and comprised on May 9, 2023 an ad-hoc bylaw review committee that will 
re-review the existing bylaws, determining whether updates could be made that will 
strengthen the nonprofit’s governing body.” 

Please see comments on these issues in response to Rita Eissman’s email. 

General statements from Ms. Rita Eissmann’s Email 

The email states: “Our current bylaws stipulate that a board member must drop from the 
board after serving six years for at least a period of one year. To ensure the organization 
retained board members with historical understanding as new board members joined, the 
board elected to split the existing board into multiple classes to term out in a staggered 
fashion. Had they imposed the six year term in 2015 on all board members, it would have 
created a gap in information for the newest 2021 class.” 

Information required to provide transparency: 
- Is Ms. Eissmann stating that the board knowingly broke the bylaws?  If so,

please explain why the board didn’t make modifications in the bylaws, versus



intentionally ignoring them?  As this should have been discussed during a board 
meeting, when will the board meeting minutes be released? 

- Is Ms. Eissmann making the assertion that all Board Members serving prior to 2015, 
had a “reset” to their time served, such that all Board Members in 2015 would time-out 
in 2021?  The bylaws make no assertion to this being the case.  In fact, the bylaws 
clearly state that ““The Board of Directors shall be divided into three (3) classes of 
equal or approximately equal size. The term of office for each elected Director shall 
be three (3) years. Annually, one-third (1/3) of the membership of the Board of 
Directors shall be elected for a term of three (3) years by secret ballot.” This is known 
as "staggering" as stated by Ms Eissmann. It also means that in 2016, 1/3 of the 
Board had to be re-elected.

- Please explain why there would not have been institutional knowledge when new 
directors were added each year:

o 4 new directors were added in 2015
o 2 new directors were added in 2016
o 3 new directors were added in 2017
o 3 new directors were added in 2018
o 3 new directors were added in 2019
o 5 new directors were added in 2020
o 6 new directors were added in 2021

- It appears that the board was following the bylaws by adding new directors every 
year. A few even rotated out of the board after three years, leaving for a year before 
returning. These included Mr. Chuck Allen, Dawn Ahner, and Kevin Linderman.  Why 
could these directors rotate out, but not the others who had served much longer?
“The Board of Directors shall be divided into three (3) classes of equal or 
approximately equal size. The term of office for each elected Director shall be three
(3) years. Annually, one-third (1/3) of the membership of the Board of Directors shall 
be elected for a term of three (3) years by secret ballot.”  With the rotations every 
year, what exactly is Ms. Eissmann referring to as the “gap in information” in 2021?

- Even if there were a “gap in information” in 2021, why didn’t the board take any 
actions to rectify that in 2022 or 2023?  Ms. Kris Wells had served 10 years in 2023. 
There were multiple directors identified as having served 10+ years.  Were Mr. Jack 
Grellman and Ms. Jan Watson already on the board in 2007 (serving 15 years)? Was 
Ms. Tierra Bonaldi also on the board prior to 2012?

- Why did the Board of Directors not publish the bylaws until May 5 2023, as is required 
by the IRS?

The email states: “As to payments made to former board members, according to the 2015 
Nevada Humane Society bylaws, the board may distribute funds with those they have 
entered into contractual relationships or elect to make lawful payments in furtherance of 
the purposes of the organization (Article II, Section 3).”  

Information required to provide transparency: 
- If paying board members, their families, associated companies, etc. is not an issue,

why did NHS not identify these payments in their tax returns or publish the funds
being sent to Board Members or their affiliates?  The one time that this was identified
by Joe Hart, in 2021, NHS rushed to change the tax return to remove the payment to
Greg Hall.

- Please release all information related to all funds that NHS has given to Board
members or their affiliates.  The information should include: amount of money,
contractual services provided, competitive bids that justify the board member’s
services are cost effective, and documentation developed related to the payment of a
board member.

- Who are the people or companies that received hundreds of thousands of dollars
from NHS, that are reported in the generic tax line, other Fees for Services (non-
employee professional services)?



- What safeguards did the NHS Board of Directors implement to ensure that funds sent
to Board Members or their affiliates were in the best interest of NHS?

- Who approves contracts for services with NHS Board Members or their affiliates?
- Was Greg Hall paid $37,499 in 2017? Was a 1099 issued to him? When the 2017 tax

return was re-filed, was a corresponding corrected 1099 issued to him?
- Who are the providers of accounting and legal services, as called out in the tax

returns?
- NHS should also explain why there were big spikes in certain expenses in certain

years:

ACCOUNTING 
Year Amount % increase from previous 

year 
2013 17,500 187% 
2017 27,808 70% 
2018 66,301 138% 

ADVERTISING & PROMOTION 
Year Amount % increase from previous 

year 
2014 123,354 79% 
2015 169,332 37% 

INFORMATION TECHNOLOGY 
Year Amount % increase from previous 

year 
2019 42,652 78% 
2021 78,627 73% 

INSURANCE 
Year Amount % increase from previous 

year 
2015 57,020 184% 

INVESTMENT MANAGEMENT FEES 
Year Amount % increase from previous 

year 
2012 22,993 First year available currently 
2018 61,879 First year after 0 amounts 

multiple years 
2019 63,976 3% 
2020 68,618 7% 
2021 96,539 41% 

       LEGAL 
Year Amount % increase from previous 

year 
2019 42,398 628% 

TRAVEL/MEETINGS/CONVENTIONS 
Year Amount % increase from previous 

year 
2018 50,703 74% 
2019 55,131 9% 

Who were paid these spikes in fees, and what was the reason for the spikes? 

The email states: “The board is actively reviewing the minutes from the last several years to 
ascertain what circumstances may have surrounded those payments. Regardless, last night 
the board approved and comprised an ad-hoc bylaw review committee that will re-



review the existing bylaws, identifying whether there are insufficiencies and determining 
whether updates could be made that will strengthen the nonprofit’s governing body.”  

Information required to provide transparency: 
- When will the findings from the ad-hoc bylaw review be made available to the public?
- Given the Board of Directors' previous resistance to publish the current bylaws, what 

assurances will the public have that any future changes made, will be provided to the 
public?

- What safeguards will be instituted to ensure future Board members cannot personally 
benefit from contracts with NHS?

- Will the Board of Directors adopt a Code of Ethics that apply to Board members?
- Will the Board of Directors establish requirements for transparency on how board 

members are selected?
The email states: “Nevada Humane Society has retained law firm Fennemore Craig P.C. to 
provide legal counsel and support to the organization during this time. Michelin Nadeau 
Fairbank is the attorney working with NHS. Neither Ms. Fairbank nor her firm are retained to 
provide legal services to any individual or employee of NHS.  

The legal team is in place for the sole purposes of understanding contract and employee law 
so that Nevada Humane Society board members may make decisions for the future of the 
organization within proper legal parameters. It is the unanimous opinion of the board that this 
expenditure, and others we may approve, is critical as we seek to ensure forward steps 
safeguard the future of the organization and, again, no one person.  

It would be unethical for this organization to make decisions that inadvertently open the 
Nevada Humane Society to future liabilities, so we must endeavor to make every forward 
step compliant and within the best interest of our staff, volunteers and the animals within our 
care.” 

Information required to provide transparency: 
- Will the costs associated with the legal counsel be published and made available to 

the general public?
- Since the NHS Board of Directors is using donor funds to pay for the legal team, will 

the Board of Directors commit to releasing the legal fees incurred, to the general 
public?

. 



From: Jeanette Dunning
To: Animal - Advisory Board
Subject: Dog in back of open Truck bed on the freeway
Date: Monday, May 22, 2023 3:55:02 PM

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or open attachments
unless you are sure the content is safe.]

Hello, I was driving on 395 going south on Saturday and traffic was backed up and I look ahead to my left and
there’s a truck open bed truck with a dog tied to the back sitting there leaning against the cab of the truck
It looks like a puppy. I roll my window down to kind of look, but I didn’t wanna be around somebody, so I didn’t
really say anything to the guy, but the person next to me was all upset and yelled to me that they told him they
would take the dog. Then traffic sped up, and nothing happens that I know of.

All I can say, is that poor puppy  What if that man got hit what happened to that dog? Also, I feel like it’s a
distraction when you’re driving because you really can’t believe that Dog is back there on the freeway. It just looks
so horrible.
I called highway patrol and they said that it was OK to drive like that  please get this law changed

Thank you, Jeanette Dunning

Sent from my iPhone

mailto:jeanettedunning@icloud.com
mailto:AdvisoryBoard@washoecounty.gov


From: Gloria Derby
To: Animal - Advisory Board
Subject: Joint appeal with WCRAS and NHS
Date: Sunday, June 4, 2023 4:00:15 PM

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

I just read the joint appeal from WCRAS and NHS about the possibility of having to kill animals at the
Washoe County facility because they are at capacity.
 
Then why are there empty kennels at NHS (pictures included from today on
www.nhswatchgroup.com) if you have no room.
 
Plus Trent Bingham, Development Director at NHS told me a couple of days ago in writing that they
just took 111 dogs from Washoe County in recent days.  Is that the truth or a lie?  How can you be
full if they took all those dogs?  If they are full, what did they do with the dogs?
 
There is such a huge measure of distrust about NHS from the community and what has been
happening there that it is just sad.  Our wonderful shelter has taken a deep dive into lies,
mistreatment of staff and volunteers and misuse of donor funds that it is a crying shame!!
 
Gloria Derby
 
 
Sent from Mail for Windows
 

mailto:gloriaderby@att.net
mailto:AdvisoryBoard@washoecounty.gov
https://protect-us.mimecast.com/s/eTdcCBBpqZIRLxNpIzqYzG?domain=nhswatchgroup.com
https://protect-us.mimecast.com/s/4OnECDkrvjsJ87ZNT5Y--j?domain=go.microsoft.com


From: Gloria Derby
To: Animal - Advisory Board
Subject: Jerleen"s Office Remodel at NHS
Date: Friday, June 9, 2023 12:53:37 PM

[NOTICE:  This message originated outside of Washoe County -- DO NOT CLICK on links or
open attachments unless you are sure the content is safe.]

I would like to know how Jerleen can paint, put in new baseboard and flooring in her
office after only being on the INTERIM CEO job a week?  I am sure she did not get
COUNTY authorization to do that in that time as they move slowly.  Page 11 of the
lease agreement between County and NHS says you cannot even put a screw in the
wall without prior approval from the county.

I will be notifying commissioners also.

 They are not looking to hire qualified kennel people according to their website, but
can spend NHS money on new flooring and baseboards?

 

Gloria Derby

mailto:gloriaderby@att.net
mailto:AdvisoryBoard@washoecounty.gov
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